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Agent Multi Session
upgrade (in Assistant)

You can now run multiple
Agent sessions across
different tabs —each with its
own unique session context.
This allows you to work in
parallel (e.g., run Research
agents for different countries
simultaneously) without
interference between tabs.

Data model finalization
(Organic & Paid streams)

This update enhances
long-term flexibility,
simplifies content
management, and paves the
way for expanding to
additional social
networks —without
disrupting your existing

\ workflows.

Release Highlights
What changed in V3.9

\

Improved security and
stability of the platform
(Sentry)

These updates resolve issues
impacting data sync, insights
aggregation, campaign creation,
and backend
processes—improving overall
platform stability and ensuring
more reliable integration with
Meta APIs and internal services.
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Platform v3.9

Updates:

Agent Multi Session upgrade (in Assistant)

Social Proof Frequency Feature

Data model finalization (Organic & Paid streams)

Improved security and stability of the platform (Sentry)
Upgraded Video analysis in Diagnostics: FB, I1G, TT, Reddit
Platform FE upgrades

madBuys v1.6 updates
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Agent Multi Session upgrade
(in Assistant)

What’s New:

e  Multi-Tab Support: Each tab now holds a
distinct session. Switching tabs
auto-disconnects inactive sessions and
reconnects when needed.

e Pin Sessions: Pin any session to keep it at
the top of your recent sessions list for quicker
access.

e Edit Session Name: Rename sessions
directly via inline editing.

e Delete Session: Instantly remove a session
from your history with one click.

These improvements help streamline research and
make managing multiple analyses easier than ever.
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Sessions

Research Agent 4 days ago

Research Agent Session
Research Agent 4 days ago

Research Agent Session
Research Agent 4 days ago

https://www.apple.com/
Competitor Agent 5 days ago

Philippines Best and Worst Content

Research Agent 5 days ago

Ukraine Consumer sentiment analysis

Research Agent 5 days ago

Pakistan Trending and emerging themes

Research Agent 5 days ago

India User Pain Points & Satisfaction Drivers
Research Agent 5 days ago

https://www.payoneer.com/
Competitor Agent 5 days ago

Q All sessions loaded
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Social Proof Frequency Feature

The Social Proof Frequency feature shows how often a topic appears
across all social proof content for a given brand, geographic
location, and context—providing an indicator of what resonates
repeatedly with customers.

Currently, frequency is calculated based on exact topic matches, which
may lead to inaccuracies when similar topics are phrased slightly
differently.

This highlights a broader challenge around topic similarity and user
perception, which we’re actively exploring to improve how we group and
count related themes in future iterations
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Data model finalization
(Organic & Paid streams)

We've introduced a powerful Service Provider Interface (SPI)
architecture that decouples madSense’s core logic from
network-specific implementations. Each social network (e.g., Meta,
TikTok) is now integrated through a modular plugin system, making
the platform more scalable, maintainable, and ready for
multi-network expansion.

Key benefits include:

Clean separation of organic and paid logic

Easier onboarding of new networks through isolated plugins
Unified and discoverable capabilities per network
Streamlined reporting, publishing, and campaign operations
Reduced technical debt and improved platform stability

This architecture sets the foundation for sustainable growth and
seamless integration with additional social networks going forward.
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Our Video Analysis pipeline now supports automated transcription and translation
of video content to power topic extraction, sentiment analysis, and summary
generation.

What'’s Included:

Transcription: Audio is extracted from videos and converted to text using
Whisper via Hugging Face.

Translation (when needed): Only triggered if the video’s language isn't supported
by the current Llama model.

Prompt Integration: Transcripts are included in analytics prompts only if they are
relevant, high quality, and semantically aligned.

Bundled Analysis: Video transcripts are combined with captions, web content,
and image descriptions for richer insight.

Limitations to Note:

The system relies solely on audio tracks, which may be poor quality, missing, or
irrelevant to the visuals.

Transcription is bypassed if content is noise, lyrics, or otherwise mismatched.
The pipeline currently uses a shared inference endpoint—future improvements
will consider dedicated hosting.

This release allows us to extract structured insights from video content and lay the
foundation for more advanced video understanding across campaigns.

Upgraded Video analysis in Diagnostics: FB, IG, TT, Reddit

Test results in JSON files

e )
Honda Tik Tok Summary: “A
video transcript discusses
ideas for a potential
comeback by a character
called Colonel Cologne,
suggesting a transformation
from a fried chicken mascot
to a hot, edgy persona with

a new image and music.”
N\ 9 J

-

“

Reddit results comments:
Motorcycles and chess are

similar in the sense of topics.

They cover one specific
thing. While interesting af

subreddit is pretty diverse.
Results look good to me for

all cases.”

N



https://madsense.atlassian.net/wiki/spaces/MADSENSE/pages/128876561/AI+analytics+Tests
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k Clicks: 180,423

Date range: 09/29/2024 - 09/27/2025

€) Best Performing Posts

#

#1

#2

#3

#4

#5

Post

Men Mm6coH y Xunanpapy Ha BupospaH NMpocnasrbeHu rnymal, pexucep
1 npoayueHT Men...

Men M'MBCoH, NO3HATKU rNymall, pexucep U NpoAayLeHT, AaHac je cTurao y
CBeTu MaHacTy...

Men M'm6coH npep ppeckama C.. kHesa Jlazapa u Munowa O6unuha y
XWUNaHAAPCKOj CNOJbHO...

Mewke fo Xunanpaapa — noasur 3a 6auxte CtyaeHT Mapjad Epkosuh u
Crtpaxurba /by6uun...

Y CBeToM MaHacTupy XunaHaapy je TpeHyTHO y Toky 6ep6a rpoxha.
MoHacu Ha ATocy B...
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@® Impressions: 2,079,769

Clicks

64,781

26,205

19,797

17,128

16,901

Impressions

602,703

385,858

208,778

151,817

150,394

& Engagement: 295,455

Engagements

102,048

45,871

32,896

27,011

23,674

& Reactions: 115,051

Reactions

37,272

19,673

13,102

9,884

6,773
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Metrics

View All

View All

View All

View All

View All
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Platform FE Upgrades:

e Aligned Ad Scheduling Timezone with Meta Ad
Account Default

e Updated Paid Campaign Create request : added social
network

e Introduced account closed health status and handle in
health check

Connected Business Accounts

Account Health Token expiry
(0N Dejan Markovic / act_655662800903689 12/22/25

Meta Business Account is
d‘ MADSENSE US LLC0901 fully closed 1726

Ad Schedule

Set a specific schedule for ads

Timezone type

Use this ad account’s time zone >
12am 3am 6am 9am 12pm 3pm 6pm 9pm

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

SATURDAY

SUNDAY

EVERY DAY
Brand *

‘ Renault Srbija

Social network *

‘ Meta
. .
Objectives
Your campaign objective is the business goal Declare if your ads are related to, credit,
you hope to achieve by running your apps employments, housing, social issues,
politics.
Objective * Special Ad Categories
Time zone *

@ Set default time zone for all scheduled activities in this campaign

Europe/Belgrade




madSense  madBuys v1.6 updates:

Targeting ~

e User Language Targeting; Language targeting enhances G B o
campaign precision—ensuring that ads reach users in the ® vt O b
languages they understand, increasing engagement and relevance. == J

e Importer; dramatically reduces manual work, speeds up campaign ( 2 d
launches, and sets the foundation for automated campaign o
generation through agents and external tools.

e  Multi-Currency Support (USD & EUR); This enhancement
improves transparency and localization for global teams, ensuring
more accurate financial inputs and reporting without disrupting
backend bidding logic.

Import campaign data

Q@ Create line item

General MediaBuy details

Choose a XLSX file to upload

uuuuuuuu
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Bug Fixes

Fixed:

e The Connect Business Accounts section is now expanded by default when creating a new brand, ensuring a
smoother and more consistent setup experience.

e Post cards now stay properly aligned immediately after publishing—no need to refresh the page. This ensures a
smoother and more polished experience when managing your content.

Connect business accounts ~ Competeg Competeg competea compeea | | @ @ compiees | | €)@ Compiets

RENAULT RAFALE

techno E-Techfull hybrid 200

RENAULT SYMBIOZ RENAULT AUSTRAL

‘evolution mild hybrid 140

MEGANE GRANDCOUPE MEGANE CONQUEST RENAULT CLIO

‘evolution mild hybrid 130 equilibre TCe 140 ‘evolution mild hybrid TCe 140 EDC evolution SCe 65
Connect Business Accounts

o ¢

AN
Connect Meta Connect TikTok
wied 20.990€ wiot 27.490€ et 16.990€
5 sscdnagoransie
o
2 modelisu pred letnja ponuda | svi Renault modeli su pred. letna ponuda i sv Renault modell su pred
Connect social accounts inansiani,banuse | druge pogadnosti fiansirni, finansirani, finansirani, finansiran, ——
raspita] se kad
il  zatratisveju ik zaratisvoju ik zatadi svolu ponudu po svej] mer, ki zarai svoju
Ponudu danas. “0% kamate do 10000 € do ponudu danas. “0% kamate do 10000 € do ponucdu danas. “0% kamate do 10.000 € do ponudu danas. 0% kamate do 10.000 € do ponudu danas. 0% kamate do 10,000 € do ponudu danas. *0% kamate do 10.000 € do
36 meseci i fisna kamatna stopa 3.99% u 36 meseci i fiksna kamata stopa 3.99% u 36 mesecii 390%u 399%u 399%u 399%u
o 60 meseci. o 60 meseci. o 60 meseci. €00 60 mesec €00 60 mesec €0 60 mesect,
0 ® in|
[ ——— e —
b Learn More Sl ’ Learn More Learn More letnja ponuda: Megane Learn More letnja ponuda: Megane. Learn More sl . Learn More
letnja por letnja ponuda: Rafale GrandCoupe it letnja ponuda: Clio
Connect facebook Connect instagram Connect linkedin
Active NIA Active NIA Active NIA Active NIA Active NIA Active NIA
#® 5155 @ 6,087 » 15488 © 24131 » 25046 @ 43783 » 20847 | @ 37,697 t 6572 | @ 10143 b 579 @ 8139
Brand created successfully
Social Space @ [ @328 | as || ® 008 12 o || ® 58| an || ® wn | & s || ® o | e @o || ® asor | an




Thank you for reviewing!

We welcome your feedback to help us improve the experience.

Stay tuned for new features and enhancements in version 4.0

madSense.com
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