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madsense Release 3.0 (06/11/2025)

e madSocial

e Optimised video format to meet Meta Ads API
requirements (using ffmpegq)

e Improved logging - Sentry

o Improved Notification Mechanism

o Ad Scheduler Update (Meta)

e FE improvements (nav, Social reporting, Competitor
Analysis, Home screen, Diagnhostics, SuperAdmin
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madsense
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OPTIMIZED VIDEO FORMAT TO MEET META ADS API REQUIREMENTS (USING FFMPEG)

Confirmation dialog

Selected placement(s) requires adapting the video to 9:16 format by
centering it within the frame. Do you want to proceed and activate the post
and run the campaign?

S

What we did:

Implemented backend video conversion
workflow for Meta (Facebook) Marketing
API.

Supports multiple input formats: .avi,
.mov, .mKkyv, .webm, etc.

Frontend flag allows Reels-specific
formatting (center-crop 1:1 to 9:16).
Uses FFmpeg to convert videos to .mp4
with Meta-recommended settings:

e Video: H.264, Audio: AAC

e Max resolution: 1080p

o Max bitrate: 8 Mbps

e Frame rate: up to 30 fps

Converted videos stored in Amazon S3.
Output used in /advideos requests to
create Meta ad creatives.
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macdsense | IMPROVED NOTIFICATION MECHANISM

Hi Dejan,

Your connections to Instagram, LinkedIn and Facebook for 11JunGrandmother will
expire in 5 days.

Several accounts will soon be disconnected, potentially affecting scheduled posts and

data accuracy, so renew the connections for Instagram, Linkedin and Facebook with
madSocial now to avoid disruptions.

Have questions or need assistance?
Contact our support team at support@madsense.io now.

madSense Team

madsense
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madsense.io - All Rights Reserved.
TOMs | Privacy Policy | Imprint
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madsense

Hi Dejan,
Your connections to Facebook and Instagram for 30MAY new DAY have expired.
Multiple accounts are currently disconnected, which may disrupt your scheduled posts and

limit analytics tracking. Please reconnect your Facebook and Instagram accounts to
madSocial as soon as possible.

Have questions or need assistance?
Contact our support team at support@madsense.io now.

madSense Team

®|| madsense

f =

madsense.io - All Rights Reserved.
TOMs | Privacy Policy | Imprint

Notification Details X

! Social 14m

Social Media Connection Tokens Expiring Soon
Warning: Your Instagram, LinkedIn and Facebook
connections with madSocial will expire in just 5 days.
Avoid impacting posts and analytics for
11JunGrandmother. Renew your connection now.

Matification created on Jun 11, 2025, 2:15:48 PM
Meed help? Contact madSense support.

Notification Details X

! Social 12m

Social Media Connection Tokens Expired

Your Facebook and Instagram connections for 30MAY
new DAY are disconnected from madSocial. This may
affect your scheduled posts and analytics, so reconnect
now.

Reconnect Now

Maotification created on Jun 11, 2025, 2:17:41 PM

Need help? Contact madSense support.
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. madsense AD SCHEDULER UPDATE (META)- 2 WAY SYNC

MOMNDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

SATURDAY

SUNDAY

EVERY DAY

Try Pitch
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European format: 14.06.2025

End date (US format) * End time *

06-15-2025 =) ‘ ‘ 00:00

Eurcpean format: 15.06.2025

Ad Schedule

Set a specific schedule for ads

Timezone type

‘ Use this ad account's time zone

12am 3am Gam 12pm 3

Fam pm Gpm Spm

Previous

> ma10Jun TF IG metaupdated > [J1Ad

2 Edit
Start date

f Jun14,2025 (%) 12:00AM CEST

End date

Custom - £ Jun1s,2025 (%) 12:00AM CEST

Hide options =«
Ad set scheduling @

+*  Set aschedule for ads.

Use this ad account's time zone (Belgrade Time)

We'll schedule your ads based on Belgrade Time

(1) Cliek and drag to schedule multiple times at once.

12am Jam gam 9am 12pm 3pm Bpm

Monday
Tuesday
‘Wednesday
Thursday
Friday
Saturday

Sunday
Every day

I 1 Scheduled hours

=) Audience

Define who you want to see your ads. Learn more

@ Review

9pm

(1) You can set audience controls for this ad account to apply to all campaigns.

Audience definition &
Your audience is broad.

Broad audiences can improve performance and reach more
people likely to respond.

Marrow Broad

Estimated audience size: 1,000,000 - 1,200,000 @

,“J Estimates do notinclude Advantage+ audience
options and may vary significantly over time based
an your targeting selections and available

ata.

Estimated daily results

Reach @
21K-6.0K
|

Landing Page Views @
60-175
|

,‘;J Advertisers who set up the Conversions AP
alongside the Meta Pixel for web events saw a 13%
decreace in cost per result on aueragg.-” Setup the
Conversions API

The aceuracy of estimates is based on factors like past
campaign data, the budge u entered, market data,
t ting criteria and ad placements. Numbers are

d ta give you an idea of performance for your
, but are anly estimates and don't guarantee
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HOME SCREEN - CAMPAIGN SECTION UPDATES

More run time

Uzmite kontrolu nad svojom produktivnoscu
uz ECHO bateriju! | Ova zamenska
baterija je kljué ka efikasnom radu vasih
Echo alata, omogucavajudi vam da svaki
zadatak zavriite sa lakocom. Bilo da ste
profesionalac ili entuzijasta, sa ECHO
baterijom, vasa energija nikada nece biti
ogranié¢ena. Link ka proizvodima...

Read More
Published 12/30/24, 6:02 PM
~ Reach 290 @ Engagement 1

More run time

Uzmite kontrolu nad svojom produktivnoscu
uz ECHO bateriju! || Ova zamenska
baterija je kljué ka efikasnom radu vasih
Echo alata, omogucavajuci vam da svaki
zadatak zavriite sa lakocom. Bilo da ste
profesionalac ili entuzijasta, sa ECHO
baterijom, vasa energija nikada nece biti
ograniéena. Link ka proizvodima...

Read More
Published 12/30/24, 6:00 PM
-~ Reach FJO7 Q:' Engagement

s Mixal Shop v madsense
mizZaL  Mixal Shop
r@ Instagram r@ Instagram =

4 Otkrijte japanski brend ECHO i doZivite
preciznost i kvalitet na delu! Velika ponuda i

izbor alata | za zimske uslove rada. Link ka
proizvodima
https://najpovoljnijialati.rs/search/ECHO/
#mixalshop #echo #onlinealati
#beogradalati

Published 12/28/24,10:00 AM

~ Reach 192 | O Engagement

1

4 Otkrijte japanski brend ECHO i doZivite
preciznost | kvalitet na delu! Velika ponuda i

izbor alata i za zimske uslove rada. Link ka
proizvodima
https://najpovoljnijialati.rs/search/ECHO/

Published 12/28/24,10:00 AM

~ Reach 682 Q'} Engagement 1

=3

e

Dejan
MIXAL
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o

Analysis

: @)

Let's create a new paid campaign for your
brand

performance

You are managing &3 Project Bionic
f

T
g
3

=

UPDATED MESSAGES FOR OVERVIEWS SCREENS

Competitor

Analyze your competitors' social media

Let’s optimize everything with data.

A

Heatmap

Diagnosties” @

Get insights into your brand's social media
performance

Visualize your brand's social media
performance

Go to Diagnostics - Go to Heatmap =

rnad|Data

You are managing

©
2

1)

w
-

Al

Goto
Diagnostics

G i ¥

F4
g

Begin by connecting brand and run
diagnostics on it

Let's start >

performance

Try Pitch

Competitor™

Analysis

Analyze your competitors' social media

Analysis

—

Analyze your customer relationship
management data

ﬂ, Project Bionic ~

Let’s create scroll-stopping socials.

Creﬁe a

Crealf
Organi

Brand Campaign

Begin by creating a brand Create a new organic campaign

éﬁ' Project Bionic v

Let’s launch a powerful email campaign

Import

Email CSV—"_

Begin by importing your email data — the first
step for training madVoice

|

keep or reject

Refine and personalize your strategy with
madVoice. Review and decide which emails to

mad | Social

Creal e Paid
Campaign

Create a new paid campaign View and manage your assets

mad |Mail

Create

Campaigh—"_

|

Create email campaigns that resonate with
your audience
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REPORTING SECTION IMPROVEMENTS

wsa Mixal Shop v mad|Soc'|aI @ @ Do | What we did:
N ~a
Reporting Organic m Date range v A 4

Jun 04, 2025 - Jun 10, 2025

/

&

o Paid tab is selected by default
e « Predefined the date range as "Last 7
days" by default
e Selecting a specific Paid campaign type
Dimensions o5 cascn ) (st dynamically influence the available metrics

. Engagement 0 | -

[] month [O] ear [} Brand [[] campaign [[] Post Template [[] social network o Filter pOSition and |ayout updates

Metrics 0/23 Select Al Deselect Al
[[] adcem ' [[] Ad Frequency [[] Adimpressions
|:| Ad Reach |:| Ad Spend |:| Cost Per Engagement
[C] Engagement Rate [[] Facebook Follows/Likes
[[] Post Engagement [ video views

Run Report

Try Pitch
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madsense

COMPETITOR ANALYSES - FE UPDATES

LidI BiH »v

Try Pitch

Competitors

Please pick the competitors from the list below

BitterLiebe

BitterLiebe is a German D2C premium health brand specializing in
gastrointestinal supplements with natural bitter substances, addressing gut
health and digestion. They offer a range of products and a content platform
focused on gastrointestinal topics.

Vs Manage Handles bitterliebe

her1

A direct-to-consumer health brand specializing in gastrointestinal supplements,
making them a direct competitor to BitterLiebe.

/# Manage Handles mixalshop

O Positiv

A direct competitor to BitterLiebe.

# Manage Handles

GN Laboratories

mad|Data

Selected: 1115 + Add Competitor

MYNE Homes

MYNE Homes is a direct competitor because, like BitterLiebe, they operate in the
D2C space. MYNE allows customers to co-own high-quality holiday properties,
managing all aspects of property ownership for them.

# Manage Handles myelements

MamiGut

A direct competitor to BitterLiebe.

# Manage Handles

Sanotact

Offers digestion enzyme mini-tablets, directly competing with BitterLiebe's focus
on digestive health.

# Manage Handles

Please add an Instagram handle for the highlighted competitor befol roceedin,

promoting special discounts and offers on specific product lines like the Berlinger Haus Anthracite Collection. They engage customers with the Pika Kartica

loyalty program and celebrate special occasions with targeted messages and promotions.

konzum_bih

\CUE1 TE VRATY

T J0S MALO DO VELIKOG

Svim vjernicima islamske

KONZUM ' Mercator

Best Rated Worst Rated

SQUID  ony,
=57 Recikira me. AM = $2réxmoru
_© Poklonimi novi Zivot. - .

SUBOTOM DOSTAVI
PLASTIENU AMBALAZU
PICA | OSTVARI DODATNE
BONUS MARKE NA SVOJOJ

PIKA KARTICI! @
= - 3 =
! KONZUM « Mercator
= ! i i @ Igra moZe da poc¢ne! Novo u
Konzumu i Mercatoru — Gamer Candy
Cartili [EITE] 5 maraater PRaKartics kolekcija inspirisana svjetskim hitom...

- Squid Game! U plavoj ili crvenej
Is Coca-Cola HBC, Konzum, Mercator

vjercispovijesti Bajram Serif mubarek
olsun! Neka Bajram donese srecu u...
vade domove i radost u vada srca!

29 likes

Bingo

1ZVLACENJA! KUPUJ, IGRAJ, NEK' TE
SRECA PRATI | HYUNDAI BAYON KU...
TE VRATI! Do 9. juna iskoristi priliku i

23 likes

C Reset

i Pika Kartica ponovo recikliraju! €2
0Od 14. juna do 19. jula osvojite BONU..
MARKE na Pika Kartici recikliranjem

22 likes

19 likes

Jun 3,

(]

What we did:

e EXxpanded Single Post Cards to Display Full Assets

e Added Handle Example Placeholder in "Enter New Handle" Field

e Replaced "Compare with 0 competitors" Placeholder with "Start by
selecting a Competitor.”

o Adding/editing a Competitor’s IG handle selects them for running a
report

e Preventing running report when IG handle is missing
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You are managing

Home
Brands

Social

a1l

Insights

(S

Mail

You are managing wizas Mixal Shop v

madsense

DIAGNOSTIC RESULTS SCREEN - Ul UPDATES

5

Home

wmizas Mixal Shop

@ mad|Data

£ Back Posts | k Clicks: 33,768 @ Impressions: 1,516,302

./ i 7.\.

Date range: 10/02/2024 - 03/13/2025 | == # Top 3 highlighted by ROAS )

. A

0 Best Performing Topics

# Topic ROAS Clicks
= #1 Karcher Cleaning Device Discounts $563.53 11,679
= #2 ‘Yadea Electric Scooter Promotion $296.91 17,107
= #3 Yadea M6 Battery Scooters and Euro Mobility $011 6,527

What we did:

Added "Top 3 Highlighted by ROAS" label
Highlighted the top 3 posts/topics on both table
and atom view

Introduced the table view next to the Atom view
Added "ROAS" metrics column

Try Pitch

$ CPC: $0.05 ® CTR:2.89
Impressions
665,214
729,254
245,968

You are managing

Home
Brands

Soclal

&l

Insights

Mail

Brands
Social

e

Topics

Date range: 10/02/2024 - 03/13/2025 |

146 Clicks

992 Clicks

“TTRA AKCIJA ALATA

827 Clicks

mad | Data

k Clicks: 35,313

P e - 51
- MIXAL
Insights
f=H
=
Mail
CPC CTR Metrics
$0.09 1.54% View All
$0.02 2.58% View All
6,527 Clicks
$0.03 2.65% View All
wiza Mixal Shop w
< Back Toj
./-'

Date range: 10/02/2024 - 03/13/2025 I

=

= #Top 3 highlighted by ROAS

A

X Best Performing Posts

# Post

#1 Bilo da ste profesionalac ili entuzijasta u domacinstvu, Ryobi alati su pravi iz...
[
#2 [g! Kupovinem dva Einhell proizvoda iz PXC serije, dobijate STARTER KIT POWER-X-CHAN...
7
#3 Specijalni DeWALT setovi alata povodom velikog jubileja - 100 godina inovacija i...
B
H#a = % Bosch ProPruner akumulatorske makaze + Baterije + poklon u vrednosti od 8.200...
#5 ﬁ MILWAUKEE ZIMSKA AKCIJA JE POCELA! Pripremi se za zimu uz vrhunske alate ..
#6 £% CRNI PETAK JE STIGAOC! @ 57 Akcija na online prodaju traje do 06.12.2024. il...
H#7 ¢ Dleo-Mac motorne testere na akcijit . [ 1zdrzljive | moéne za svaki zadatak ...
H8 Uz kupljene Bosch Akumulatorske makaze za orezivanje ProPruner, Solo, na pokion ...

ROAS

$91.15

$1,035.91

$0.11

$0.05

$118.07

$746.65

$97.06

$575.21

Posts

mad |Data

| ® Clicks: 33,768

B

= # Top 3 highlighted by ROAS )

@ Impressions: 1,640,436

Clicks

9,81

1,868

6,527

4135

2,992

827

992

146

A

M1 (AL

$ CPC: $0.04

Impressions

493,062
172,152
245,068
209,162
73,01
32,087
86,355

18,363

@ Impressions: 1,516,302

2,992 Clicks

‘ SrasTe W Pou

1,868 Clicks

CTR: 2.36

CPC

$0.06

$0.11

$0.03

$0.04

$0.03

$0.09

$0.08

5017

$ CPG: $0.05

9,811 Clicks

CTR

1.99%

1.09%

2.65%

1.98%

410%

2.58%

115%

0.80%

@ CTR: 289

® e

e Dejan
MIXAL

Metrics

View All

View All

View All

View All

View All

View All

View All

View All

3,080 Clicks

Dejan
MIXAL
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