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Release 2.21
13.02.2025.

NEW - Platform | Notifications v1

NEW - Platform | Overview screens update

UPDATE - Increase video upload size for Instagram

UPDATE - Drag and Drop for Media in Post Edit Mode

UPDATE - Token Expiry & Health Check | Meta Business .
UPDATE - Calendar - add actions - — @
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PLATFORM | NOTIFICATIONS V1

New Email Notifications Added:
o Welcome email on user signup.
« Social media connection notifications:
o Token expired.
e Token expiring soon.
e Invalid token.
e Scheduled post updates:
e Post published.
e Publishing failed.
Mail Notification System Updates:
e Emails are sent asynchronously via SendGrid.
e Cron job added for checking expiring social media
tokens daily.
e Emails will be sent from support@madsense.io.
o Different recipients based on notification type:
e User-related emails (e.g., welcome email, reset
password) go to the specific user.
o Company-wide notifications (e.g., social media
token expiration) go to all relevant users.

Try Pitch

Welcome to madSense! We're thrilled you're here.
In minutes, you can begin transforming the way your brand engages and communicates
across email, social, ad buying, and more, maximizing your brand data and Al.

To get started, log in with your credentials:
Username: dejan.m@madsense.io
Temporary Password: Test123

Log in to madSense

Have questions or need assistance?
Contact our support team at support@madsense.io now.

madSense Team

®|| madsense f EXEON P Ninld

madsense.io - All Rights Reserved. TOMs | Privacy Policy | Imprint
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PLATFORM | NOTIFICATIONS V1

New Platform Notifications:

o Diagnostics processing (completed/failed).

e Social media connection notifications (expired,
expiring soon, invalid token).

o Generated variations from post templates
(completed/failed).

e Training notifications:
» Mad Mail Voice (successful/failed).
e Brand Voice (successful/failed).

e Scheduled post notifications (published
successfully/failed).

Notification System Enhancements:

e Notifications are sent asynchronously for better
performance.

« WebSockets introduced for real-time notification
updates.

o Dashboard notification table added for tracking:
e Includes fields for message, type, status, read

state, timestamp, etc.

Try Pitch

23 platform.madsense.io/main-section/main/dashboard-home

You are managing  [5] Mad Social QA

Welcome to madSense

Let's start something new

Create a Campaign

Let's create a new campaign for your brand

N

Latest published posts

@ Instagram @ Instagram

Notification Details

~ | Social

Brand Voice Training Successful
Your brand voice has been successfully trained!

Notification created on Feb 25, 2025, 9:45:14 AM
Related to BOSNA.BA
Need help? Contact madSense support.

Relaunch to update :

Notifications Mark all as read )4

BOSNA.BA
Brand Voice Training Successful

Social

xOps
Brand Voice Training Successful

Social

Setnja do Novog Sada
Brand Voice Training Successful

Social

WCS
Diagnostics Failed

Insights
Traffic xD
Generation of Variations Successful

Social

Awareness XD

)} Generation of Variations Successful

Social

Awareness XD

) Generation of Variations Successful

Social

Testrc 2.21

| Generation of Variations Successful

Social

Test rc 2.21
Post Published Successfully

Social
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PLATFORM | OVERVIEW
SCREENS UPDATE

‘You are managing m Mad Social QA v
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Welcome to madSocial

Let's start something new

el

What we did:

2

5
4

Visual and functionality updates:

Home Screen updates
e Create a Campaign and Generate

Q)

=
g

Create a Brand Create Organic Campaign Create Paid Campaign Go to Assets

View and manage your assets

g
3

Begin by creating a brand Create a new organic campaign Create a new paid campaign

Image Assets sections.

o Added new section in Social tab L J N L o N
"Overview"
e Added new section in Insights tab o mansgng | [ Wad Soctal GA v

"Overview"
e Updated look for Overview screen in the

Mail section and Super Admin Dashboard

.9, Welcome to madMalil

Let's start something new

w
&
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Train madVoice

Import Email CSV
Refine and personalize your strategy with madVoice. Review and Create Campaign

Begin by importing your email data — the first step for training decide which emails to keep or reject — laying the groundwork for

effective training. Create email campaigns that resonate with your audience.

madVoice.

Try Pitch



https://pitch.com/?utm_medium=product-presentation&utm_source=pdf_export&utm_campaign=bottom_bar_cta&utm_content=7804b8e5-6796-4353-8ca3-c23d0b5f445b&utm_term=PDF-PPTX-lastslide

Upload Assets

INCREASE VIDEO UPLOAD SIZE FOR INSTAGRAM

O Image @ Video

Brand *

What we did: ‘

Tags

e Increased Current Limit of T00MB for ,
video uploads to the 650MB ‘ Enter tags separated by commas
o Updates are reflected on the Ul via

labels (Placeholders) Maximum File Size 650MB

Cancel

Edit Post

Assets Caption

Fa

Veliki pozdrav svimal! Danas
donosimo uzbudljive vesti o najnovijoj
verziji Test re 2.21! Uz optimizam i
entuzijazam, spremni smo da vas
obavestimo o inovacijama i
unapredenjima koja ¢e vam pomoci da
postignete jos vece rezultate i
efikasnost u vasem poslovanju. Test rc
2.21 donosi mocne alate i

You can upload only one image in
LINKEDIN post, it is optional

funkcionalnosti koji omogucavaju lakse

Upload video Maximum File Size 650MB 601/ 3000 characters

Upload image

Media library

Cancel
Try Pitch
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DRAG AND DROP FOR MEDIA IN POST EDIT MODE

What we did:

e Enabled drag & drop functionality for
media uploads directly within posts,
alongside the existing upload workflow.

Try Pitch

Edit Post

Drop h@

5599844f30dde8
f07c226...ceal.gif

Caption

i

Cancel

Veliki pozdrav svima! .. Danas
donosimo uzbudljive vesti o najnovijoj
verziji Testrc 2.21! Uz optimizam |
entuzijazam, spremni smo da vas
obavestimo o inovacijama |
unapredenjima koja ¢e vam pomoci da
postignete jos vece rezultate |
efikasnost u vasem poslovanju. Test rc
2.21 donosi mocne alate |

funkcionalnosti koji omogucavaju lakse

G071/ 3000 characters
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TOKEN EXPIRY & HEALTH CHECK | META BUSINESS

What we did:

Improved the management of Meta

Business connections by implementing

health checks and expiration handling.

Includes:

e Automatically marking expired tokens as
invalid.

e Displaying accurate connection health
statuses on the frontend.

e Implementing a periodic health check to
validate active connections and detect
invalid tokens.

Try Pitch

Connect meta account

Connect meta account

Ad Manager Account Destination

Account

1 @ Marke Rakic / act_936404957943921

Ad Manager Account Destination

Account

1 @ WhiteCity Soft / act_380198185397441

Health

TOKEN_EXFIRED

TOKEN_ABOUT_TO_EXPIRE

Token expiry Actions

4/24/25

Token expiry Actions

4/13/25
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CALENDAR - ADD ACTIONS

What we did:

Added Custom actions to calendar:

e Added actions on right click to
reschedule and unschedule posts

e Added action on left click to open post in
new tab if published, or our preview
drawer if not published yet

o Added drag&drop functionality for
scheduled posts

madl|Social I 0 -

& 11:00 AM
Setnja do Novog Sada ¥ .

. c Get ready to transform your projects with our new feature!
s.l':]-’d!n‘" o FlacoamBosiaB . Dive into a world of seamless productivity and watch
] i our efficiency soar. With d d tool ill b
ey Sade Vi y soar. With our advanced tools, you will be
!,,’,}.’:,‘:msm unstoppable. Remember, the key to success is in your
;ﬂ.‘.‘.}:’:.,':w Sada hands. Unleash your potential today! #EfficiencyBoost
M 12:00 Pm
Setnja do Novog Sada #Unstoppable

12:00 PM
etnja do Novog Sada
@ 12:00Pm
Setnja do Novog Sada
@ 12:00 Pm
Setnja do Novog Sada
1 12
10:47 AM Ti si zlat:
.wmmnum
3 10:48 AM Ti si zlat:
[ 10:49 AM Ti si zlat:

[ 11:00 AM Ti si zlate
3 11:00 AWM Ti si zlat:
(B 11:00 AM Ti si zlate
[E) 11:00 AM Ti si ziat:

18 / 19

[

13 4:00 AM Ti si zlatan |
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@ 12:00 Pm
Setnja do Novog Sada

[} 10:47 AM Ti si zlatan
[E) 10:48 AM Ti si zlatan
[ 10:48 AM Ti si zlatan
[E) 10:49 AM Ti si zlatan
[} 11:00 AM Ti si zlatan
[3 11:00 AM Ti si zlatan
11:00 AM Ti si zlatan
[E) 11:00 AM Ti si zlatan

M3 3:14 PM RC v2.20 [E) 11:55 AM RC v2.20 3 4:00 AM Ti si zlatan
3 3:15 PM RC v2.20 [E) 11:59 AM RC v2.20 N
[E) 3:15 PM RC v2.20
3:16 PM RC v2.20
@ Unschedule

3 4:00 PM RC v2.20
3 4:00 Pm RC v2.20
4:00 PM RC v2.20
4:00 PM RC v2.20

(&) 11:00 AM Ti si zlatan
(&) 11:00 AM Ti si zlatan

19

26

03 3:14 PM RC v2.20 [E) 11:55 AM RC v2.20
[3 3:15 Pm RC v2.20 11:59 AM RC v2.20
[E 3:15 PM RC v2.20
[E) 3:16 PM RC v2.20
B3 4:00 PM RC v2.20
[ 2:00 PM RC v2.20
[E) 4:00 PM RC v2.20
4:00 PM RC v2.20

——p 3 4:00 AM Ti si zlatan

Schedule post

Choose a date* Select Time*

22712025 o 04:00 N

( Cancel Schedule

(&) 11:00 AM Ti si zlatan
(&) 11:00 AM Ti si zlatan
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