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UPDATE - OpenAI & Generation Errors | BE
UPDATE - Metrics Issue Resolution | BE
UPDATE - Unifying naming convention
UPDATE - Added “Powered by MadVoice” Label to Read More Screen
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 OPENAI & GENERATION ERRORS

•

•
•

•

•

•

•

•
•

•
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What we did:

Improved backend and frontend mechanisms for 

content generation, embedding, and variation polling.

Generation

Proper handling of NonTransientAiException in 

Generator classes

Disabled SpringAI auto-retry mechanism.

Clean and optimized retry pattern aligned with 

our custom logic.

Embedding

Catch and handle NonTransientAiException 

during the embedding process.

Ensured that the status is set to ERROR in such 

cases.

Variations

Updated polling logic to fetch all variations.

Display only GENERATED variations in the UI.
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 METRICS ISSUE RESOLUTION

•
•

•

•
What we did:

Addressed all identified metrics-related issues by 

consolidating them into a central document and tracking 

them via individual tickets. This ensures accurate and 

reliable metrics fetching and reporting.

Excluded Story Type Posts from Metrics Import

Updated logic to skip STORY type posts during 

metrics import.

Resolved Metrics Fetching Issue for Video Posts
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 UNIFYING NAMING CONVENTION

•
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What we did:

 
Changed naming convention in the following 

sections of the application:

Browser tab

Dynamic header (changing depending on 

which product you are)

Login screen 

Reset Password mail

Meta connection screen

Diagnostics processing screen
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ADDED “POWERED BY MADVOICE” 

L ABEL TO READ MORE SCREEN 
VOICE

•

What we did:

 
The “Powered by MadVoice” label is added to the 

Read More option/screen to ensure proper 

branding and visibility. 
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